
Veteran Basics
Understanding Veterans to Provide Services 

to the “right Veteran”



In this class you will learn:

1. How to identify Veterans in your population
2. What the definition of Veteran means
3. How to verify Veteran status
4. How to read a Certificate of Discharge (DD214 and NGB-22)
5. Types of Discharges
6. What are VA benefits and compensation
7. Aging Programs at the VA
8. How to access benefits at the VA



Veterans who served on active duty

Veterans who served ONLY in 
National Guard and Reserves

Widows of Veterans who Passed (Unremarried)

What is a Veteran?

3



Military Service Types

Active Duty:  Veteran serving full-time military service (regular job)

Reservist: Veteran that served part-time forces BUT is under authority of
the President of the United States (ex. “weekend warrior)

National Guard: Veteran that served in part-time forces BUT is under
authority of the State Adjutant General (TX National Guard)  



38 U.S.C. 101 (normal Veteran)

The term "veteran" means:
- a person who served in the active military, naval, or air service, and who was discharged or 

released therefrom under conditions other than dishonorable

The term “active duty” means:
(A)  full-time duty in the Armed Forces; other than active duty for training (1 day beyond BASIC/Bootcamp)

(B) any period of active duty for training during which the individual was disabled or died from a disease or 
injury incurred or aggravated in line of duty; or 

(C) any period of inactive duty training during which the individual was disabled or died— (Reserve or National Guard)
(i) from an injury incurred or aggravated in line of duty; or 
(ii) from acute myocardial infarction, a cardiac arrest, or cerebrovascular accident occurring during training
- full-time duty in the Armed Forces, other

Veteran Defined
FEDERAL definitions



Veteran Defined
FEDERAL definitions

13 CFR § 125.11 (National Guard and Reservists); 38 U.S.C. 101(2)

Reservist or member of the National Guard called to Federal active duty or disabled from a disease or 
injury incurred or aggravated in line of duty or while in training status also qualify as a veteran 



What is a Veteran in Lay Terms?
1.  A person who served on active duty for any period of time beyond 
BASIC training (aka Boot Camp)

2.  Generally more than 90 days of active military service

3.  Has been discharged or released from the military under other than 
a Dishonorable status regardless of Active Duty, National Guard or 
Reserve service



How do you Identify a Veteran



How do I Identify a Veteran?
Asking the Question..

What are you asking now?
Q?  Are you a Veteran? NOT Good

How should I be asking this?
Q?  Have you ever served in the military GREAT

Why does this matter?
- When you ask a Veteran if he is a “Veteran”, it means different things to each

Veteran

- Many older Vets do not call themselves “Veteran” unless they have VA disability
(ex. Veteran exited active duty after 10 years, but does not get VA care or disability)
(ex. Veteran who retired from the Army after 20 years and does not get VA care or disability)
(ex. Veteran served in National Guard for 25 years and retired but under 65)



How do I Identify a Veteran?
Asking the Question..

Is it OK to say “thank you for your service”?
A: YES. Don’t feel obligated to say it but don’t feel worried to either

You sometimes might get a little grumble about it, but we encourage anyone who 
feels comfortable to do so because it shows respect for their military service

Should I address them by their military rank?
A:  NO. You could mix up how to say a rank & it might be 

taken as insulting to the Veteran



How do you 
Identify a Veteran

Korean War and older Discharge Card

DD214 old version



How do you Identify 
a Veteran

Character of Service (Discharge type)

Service Locations and 
Combat or Overseas tour information

ALL Veterans who 
serve on active duty 
get a DD214

This area tells you the 
total period of military 

service (by type)



How do 
you Identify 

a Veteran

NGB-22
(National Guard)

(part-time)



Where to 
get a 

DD214

https://www.archives.gov/veterans/
military-service-records

https://www.archives.gov/veterans/military-service-records


Types of Discharges

Military discharge types are a characterization of service assigned to a 
service member when separated from the military. This characterization is a 
“discharge”. A military discharge usually falls into one of six categories:

• 6 Main Types:
• Honorable
• General – Under Honorable Conditions
• Other than Honorable
• Bad Conduct Discharge
• Dishonorable
• Uncharacterized



Types of Discharges
HONORABLE Discharge

- Served without any problems and did their time 
- Most common discharge
- Full eligibility to benefits, including access to Department of Veteran Affairs (VA) 

eligibility for benefits (still must apply) which include:

- Medical (specific qualifications)
- Mental Health
- Housing (homelessness) (GI Bill)
- Financial (Compensated Work Therapy)
- Educational (GI Bill, Post 9/11 GI Bill, VocRehab)
- Dental (specific qualifications)
- Long-term Services (specific qualifications)
- Burial Services
- VA-backed Home Loans



Types of Discharges
GENERAL under Honorable Discharge:

- Also referred to as a “General Discharge”.
- Assigned when service was satisfactory but did not warrant an 

Honorable discharge
- Service members with a superior service record can be assigned this 

discharge because of non-judicial punishment(s)((ex. Get in trouble))

- Could cause loss of benefits based on the Character of Service
- Generally eligible for services with most programs



Types of Discharges
Other than Honorable Discharge:

• Also referred to as “OTH”
• OTH is the worst administrative discharge available
• Can result in a severe loss of military service benefits and may 

cause hardships in post-service civilian life
• Not guaranteed VA medical benefits
• Could impact employment opportunities even among civilian employers



Types of Discharges
BAD Conduct Discharge
• Referred to as a “BCD”
• Only given by either a special or general court-martial (felony charge)
• BCD forfeits all VA and post-military veterans’ benefits
• Many civilian employers will likely look unfavorably on a job candidate with 

this discharge
• Depending on the service member’s court-martial conviction, a BCD may 

also prevent a service member from owning a firearm as a civilian



Types of Discharges
Dishonorable discharge
• Worst military discharge available
• In many cases it is accompanied by a federal prison sentence (serious felony charge)
• Federal law prohibits service members with a dishonorable discharge from owning a 

firearm
• In many jurisdictions, loses the right to vote
• Prohibits most individuals from receiving any type of governmental assistance

Uncharacterized discharge (entry level discharge)
• Generally, entry-level is the period of the first 180 days of military service
• An Uncharacterized discharge is not negative, however, it will not permit access to 

Veterans’ benefits and is generally NOT considered a Veteran by any program or service



Examples
ELIGIBLE: Veteran served in the Army on active duty after graduating 
high school. Spent 4 years in Germany as an Infantryman, and then got 
out of military service with an Honorable Discharge

ELIGIBLE:  Veteran served in the Air Force for 4 years. He got out with 
an Honorable Discharge. He returns to Texas and joins the Air National 
Guard. He serves for 4 years and then gets a General Discharge



Examples
Veteran tells you he doesn’t have his DD214. Veteran says he served 4 years in Korea in 
the Army Reserves from 2001 to 2004

A: NO. There are no US Army Reserve Forces located outside the US

Are they a VETERAN?

Veteran says he volunteered to serve in Vietnam, but never left the United States. He 
says he served in the USMC for 6 years at Fort Campell, KY. Says he lost is DD214 but 
doesn’t know what his discharge type was “it was so long ago”

A: NO. While some Vietnam-era Vets did not go to the country, I would question  
the Veteran being stationed at Fort Campbell since this is an Army post AND
most Veterans know what kind of discharge they got from any generation



What is VA Disability Compensation?

Things to keep in mind:

- VA compensation is NOT: - VA disability is NOT:

- military retirement pay - TRICARE
- military severance pay - Medicare / Medicaid
- special separation benefit - available to everyone
- voluntary separation incentive - healthcare given by the VA
- Social Security Disability or SSI



What is VA disability compensation?

Disability Compensation (money):

- Monetary benefit paid to Veterans who are determined by the VA to be disabled by an injury or illness 
that was incurred or aggravated during active military service (got hurt or diagnosed)

- Eligibility: Veteran must have been separated or discharged under conditions other than Dishonorable

- VA Rating is a % number based on evaluation of the conditions which approved for a benefit

- Every Veteran’s disability is different based on what they were “rated” for. (like Social Security Disability)

This is NOT the same as getting medical care at the VA

https://www.va.gov/opa/publications/benefits_book/benefits_chap02.asp

https://www.va.gov/opa/publications/benefits_book/benefits_chap02.asp


What is VA Disability Compensation?

How Long does a VA claim for disability compensation take?

1. Receipt of your claim. ... Paper or electronically online
2. Evidence review. ... Review what was submitted by a VA rater (regulation review)
3. Gathering of evidence. ... Review paperwork submitted AND complete C&P exam by doctors at VA

- More conditions, more appointments
4. Evidence review. ... Review all materials in their possession
5. Preparation for the decision... 
6. Approval of the decision. ... OR disapproval; OR ask for more information/evidence
7. Notification preparation. ...
8. Decision mailing Electronic AND via US Postal Service

Currently it is estimated that an INITIAL CLAIM will take about 134 days to get a rating decision



What can Expedite a VA Disability Claim?

 Experiencing extreme financial hardship
 Terminally ill
 Diagnosed with Amyotrophic Lateral Sclerosis (ALS), aka Lou Gehrig’s disease
 Very seriously ill/injured or seriously ill/injured during military operations (defined as a 

disability resulting from a military operation that will likely result in discharge from 
military service)

 Age 85 or older
 A former Prisoner of War
 A Medal of Honor or Purple Hear Award Recipient

https://cck-law.com/blog/amyotrophic-lateral-sclerosis-als-and-va-disability-compensation/


What is VA Disability Compensation?
- VA disability IS:

- Benefit paid to the Veteran for conditions incurred during service or because of service
- Benefit paid on behalf of the Veteran to provide services (caregivers, hospice, nursing home)
- Generally does not change except for COLA increases approved by Congress
- Tax-free payments provided monthly
- Rates go from 0% to 100%

- Veterans with a disability rating of at least 30% or more qualify for most benefits available  
to all Veterans at the VA:

- Educational benefits - Aid & Attendant / Housebound benefits
- VA-backed home loan - Home modification grants
- Veteran Readiness & Employment (VR&E) - Burial benefits
- Medical, Optometry, Audiology care - Dental Care (100% service-connected only)
- Long-term care (special qualifications) - Caregiver benefits (special qualifications)
- VA pension (special qualifications)(poor)

https://www.va.gov/service-member-benefits/
https://www.va.gov/disability/compensation-rates/veteran-rates/

https://www.va.gov/service-member-benefits/
https://www.va.gov/disability/compensation-rates/veteran-rates/


Aging Benefits at the VA

Aid and Attendance (A&A) is an increased monthly pension $$ amount paid if you meet one of 
the conditions:

•You require help performing daily functions, which may include bathing, eating or dressing

•You are bedridden

•You are a patient in a nursing home
•Your eyesight is limited to a corrected 5/200 visual acuity or less in both eyes; or concentric  
contraction of the visual field to 5 degrees or less

Housebound is an increased monthly pension $$ amount paid if you are substantially confined to 
your immediate premises because of a permanent disability

Note: You can’t get Aid and Attendance benefits and Housebound benefits at the same time!
https://www.va.gov/pension/aid-attendance-housebound/

According to the 2015-2019 American Community Survey, the Veteran population ages 65 or older 
numbered in excess of 18.2 million

https://www.va.gov/pension/aid-attendance-housebound/


VA Health Care for Elderly Veterans

Geriatrics is health care for elderly Veterans with complex needs. Extended care – also known as 
long term care – is a program for Veterans of all ages who need the daily support and assistance 
of another individual. Elderly Veterans can receive geriatric and long-term care programs at 
home, at VA medical centers, or in the community.

•Geriatrics Program
•Long Term Care
•Eligibility for Long Term Care
•Home Based and Community Services
•Nursing Home and Residential Care
•Geriatrics Research

https://www.va.gov/geriatrics/

Aging Benefits at the VA

https://www.va.gov/geriatrics
https://www.va.gov/geriatrics/Guide/LongTermCare/index.asp
https://www.va.gov/geriatrics/Guide/LongTermCare/Eligibility.asp
https://www.va.gov/geriatrics/Guide/LongTermCare/Home_and_Community_Based_Services.asp
https://www.va.gov/geriatrics/Guide/LongTermCare/Nursing_Home_and_Residential_Services.asp
https://www.va.gov/geriatrics/Geriatric_Research.asp
https://www.va.gov/geriatrics/


https://www.va.gov/geriatrics/

Long-Term Care Benefits

https://www.va.gov/geriatrics/


https://www.va.gov/geriatrics/

Long-Term Care Benefits

https://www.va.gov/geriatrics/


https://www.va.gov/geriatrics/pages/Veteran-
Directed_Care.asp

Long-Term Care Benefits

https://www.va.gov/geriatrics/pages/Veteran-Directed_Care.asp


Veteran-Directed Home and Community Based Services

http://www.defense.gov/DODCMSShare/NewsStoryPhoto/2008-11/scr_081111-D-1934G-001.jpg


Program for a new Veteran-directed approach to home and community services  partnered
by:

• U.S. Department of Veterans Affairs 
• Central Texas Veterans Healthcare System 
• Administration on Community Living
• TX Dept of Aging and Disability Services
• Area Agency on Aging of Central Texas

Eligibility: All enrolled Veterans are eligible for Veteran Directed Care IF 
they are eligible for community care, meet the clinical criteria for the service, and 
it is available. Services may vary by location

Veteran-Directed Home and Community Based Services



• The Veteran can recruit, hire, train and fire their own employees 
and backup employees (including family, friends or neighbors) 

• The Veteran sets wages and benefits for the “employees” based on 
a service budget created with the help of the AAA VD-HCBS 
Consultant

• The Veteran sets schedules and submits time sheets for the 
employees to a Fiscal Management Agency (FMS) 

Veteran-Directed Home and Community Based Services



The AAA VD-HCBS Services
AAA VD-HCBS Staff assists the Veteran as a Service Consultant and provides
activities that will: 

• Assist the Veteran to develop a Service Plan appropriate for the Veteran’s 
unique needs

• Orients the Veteran to become an “Employer”
• Assists the Veteran Employer in training and educating the employee’s
• Provides support consultation services to the Veteran over length of 

approved services
• Provides linkage to Financial Management Services (FMS)

These services are provided for 20% of the Veteran’s approved budget



The services, supports and goods that a Veteran choose must:

• Help the Veteran meet their functional, medical and/or social needs;

• Help the Veteran to reach the goals “set for yourself”;

• Not be prohibited by federal and state laws and regulations;

• Not be available through another VA source 

AND

Do one or more of the following:

- Make it easier for you to do things that are hard  because of your disability or health issues; 

OR

- Increase safety in the Veteran’s home environment; OR

- Lessen the Veteran’s need for other publicly funded services



https://www.va.gov/geriatrics/pages/Nursing_Home_and_Residenti
al_Services.asp?utm_source=geriatrics_home_page

https://www.va.gov/geriatrics/pages/State_Vet
erans_Homes.asp

Long-Term Care Benefits

https://www.va.gov/geriatrics/pages/Nursing_Home_and_Residential_Services.asp?utm_source=geriatrics_home_page
https://www.va.gov/geriatrics/pages/State_Veterans_Homes.asp


Survivor Benefits
(aka widow benefits / DIC payments)



Survivor Benefits
You may be eligible for this benefit if:

1.  You haven’t remarried after the Veteran’s death; and,
2.   If the deceased Veteran didn’t receive a Dishonorable discharge;  and, 
3.   Their service meets at least one of these requirements:

a.  The Veteran entered active duty on or before September 7, 1980, and served
at least 90 days on active military service, with at least 1 day during a covered 
wartime period, or

b.  The Veteran entered active duty after September 7, 1980, and served at least 
24 months or the full period for which they were called or ordered to active 
duty (with some exceptions), with at least 1 day during a covered wartime 
period or

c.  The Veteran was an officer and started on active duty after October 16, 1981,
and hadn’t previously served on active duty for at least 24 months

https://www.va.gov/pension/survivors-pension/#what-wartime-periods-do-you-re

https://www.va.gov/pension/survivors-pension/#what-wartime-periods-do-you-re


Survivor Benefits

What is a Wartime Period?

•Mexican Border period (May 9, 1916, to April 5, 1917, for Veterans who served in Mexico, on its 
borders, or in adjacent waters)

•World War I (April 6, 1917, to November 11, 1918)

•World War II (December 7, 1941, to December 31, 1946)

•Korean conflict (June 27, 1950, to January 31, 1955)

•Vietnam War era (November 1, 1955, to May 7, 1975, for Veterans who served in the Republic of 
Vietnam during that period. August 5, 1964, to May 7, 1975, for Veterans who served outside of the 
Republic of Vietnam.)

•Gulf War (August 2, 1990, through a future date to be set by law or presidential proclamation)



General Questions?

Q?:  Is a Veteran that is getting VA disability payments eligible for other benefits?
A: YES, but you must ensure that their disability payment does NOT make them over your income limit

Q?:  Does every Veteran get VA Healthcare?
A:  NO, healthcare is not a right of every Veteran. You must have an injury or condition that is caused by 
your military service, OR be indigent AND served during a Wartime-period for free healthcare 

Q?:  Does every Veteran that goes to the VA for healthcare get VA disability payments?
A:  NO, the disability payment ($$$) is not always given to a Veteran getting healthcare. Sometimes a 
Veteran can get VA Healthcare AND not get VA Disability payments. Money vs. Healthcare

Q?:  Do all Veterans have a VA ID Card or Retiree ID
A:  NO, only Veterans who register OR get VA Healthcare have a VA ID Card
A:  NO, only Veterans who have retired from the military get a Retiree ID Card (generally over income)



General Questions?

Q?:  What do I do if I question a Veteran’s identity or benefits
A:  Contact bobby@cfptemple.org or George.Losoya@ctcog.org or your local County Veteran Service Officer 
(VSO); see next slide for link to current directory

Q?  How do I know how much a Veteran makes based on their Disability Rating
A:  See VA Disability pay chart at   https://www.va.gov/disability/compensation-rates/veteran-rates/

Q?:  Is a VA Disability Letter verification of Veteran status
A: YES, BUT you still should order a copy of their discharge documents because there are some Veterans 
who get VA Disability or VA Healthcare because of a mistake by the government (few but still verify)

Q?:  Is a Discharge Certificate verification of Veteran status
A: NO, the discharge certificate is only a token of appreciation and should NOT be used as verification

Q?:  Do all Veterans that served in combat get VA Healthcare
A:  NO, you still have to be eligible and have some injury or condition that was cause by military service 
regardless of if you served in combat or not

EX. Veteran with VA benefits, rated 50% disability, does NOT qualify for dental care

mailto:bobby@cfptemple.org
mailto:George.Losoya@ctcog.org
https://www.va.gov/disability/compensation-rates/veteran-rates/


How do I File a Claim or Find Resources?

https://www.tvc.texas.gov/claims/

1. Texas also has Veteran County Service Officers 
(VSO) trained by TVC and paid for by the County 
which they support.

For the updated list of VSOs and their contact 
information, go to:

https://www.tvc.texas.gov/wp-
content/uploads/2022/02/2022-VCSO-
Directory.pdf

2. There are also National VSO officers in some 
groups including the American Legion, VFW, 
Military Order of the Purple Heart, and 
Wounded Warrior Project (google file VSO claim)

https://www.tvc.texas.gov/claims/
https://www.tvc.texas.gov/wp-content/uploads/2022/02/2022-VCSO-Directory.pdf


Where can I find Resources serving Veterans?



Questions?

Bobby Ehrig
Executive Director, CFP
bobby@cfptemple.org
(210) 722-2633

George Losoya
Director, Area Agency on Aging
Central Texas Council of Governments (CTCOG)
(254-770-2344)
George.Losoya@ctcog.org

mailto:bobby@cfptemple.org
mailto:George.Losoya@ctcog.org
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