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LEARNING OUTCOMES

● Participants will learn strategies to combine physical programs (at 
the Center) and virtual programs (Online) to take their Center into 
the future.  

● Participants will learn how to leverage virtual programming to 
expand their client and/or member base to reach more seniors 
especially more isolated ones. 

● Participants will learn strategies for expanding the walls of the 
Senior Center to open safely using outdoor programs, virtual 
libraries and more.  



MySeniorCenter
● Founded in 2004
● MySeniorCenter is an automated check-in, scheduling and reporting 

system designed for senior centers and other senior serving agencies 
with input from senior center managers

● Replace sign-in sheets with state-of-the-art 
swipe station that allows members to check 
themselves in for activities. 

● Innovation has been an integral part of 
helping us support “The New Senior Center”  

● Creating tools to help Centers reach socially 
isolated Seniors

Now working 
with over 

1300
Senior Centers!



OVERVIEW

● We analyzed 2020/2021 survey data and 
participation/service data from over 1000 
Centers

● We boiled it down into Fun Facts and graphs 
that show all of the amazing things that you do



THE SILENT PANDEMIC

World Health Organization reports, social isolation can be as 
damaging to health as smoking 15 cigarettes a day. The 
problem worsens as we get older.

•Social isolation significantly increased a person’s risk of 
premature death from all causes. A risk that may rival those 
of smoking, obesity, and physical inactivity.

•Social isolation was associated with about a 50% percent 
increased risk of dementia.

•Loneliness was associated with higher rates of depression, 
anxiety, and suicide.



RISING TO THE CHALLENGE

“It’s been a tough year, …But we’re 
going to make this thing work.”

By George Morrison 



NUTRITION

The rapid switch to take-out/drive-thru 
and expanded home-delivery has been 
impressive to watch



FOOD PANTRY/BANK

It’s not just prepared meals:
• Mobile food pantry
• Drive-thru food bank
• Centers are having the role of food 

bank thrust upon them
• Commodity distribution



KEEP SOCIALIZATION ALIVE



KEEP SOCIALIZATION ALIVE

• Partnering with local cable TV

• Providing pre-programmed videos

• Publishing existing content:

• Google Arts & Culture

• Online Brain Games

• Cincinnati Zoo



KEEP SOCIALIZATION ALIVE

Conference Call Bingo!

• Put some cards in the 
lunch bag

• Virtual game using 
phone or video 
conference



PARKING LOT BINGO!



THE AGE OF ZOOM

Live-streamed classes



THE AGE OF ZOOM





Full calendar:
• Games
• Quizzes
• Meditation
• Health
• Exercise



ZOOM BOOM



OUTREACH AND VOLUNTEERS

• Friendly caller

• Making masks

• Meal prep

• Meal delivery

• Pharmacy trips



COMMUNICATION IS SO IMPORTANT

• Broadcasts

• Honk and wave

• Daily vlog/chat

And then there’s Stacy Frizzle from 
Brunswick, ME…



IS THE CENTER OPEN YET?  



KNOCK KNOCK  WHO’S THERE? 



HELLO…ARE YOU OPEN?  



OUTDOOR LIVING

Since not everyone will be able to (or want to) attend indoor programming for a while, 
outdoor events will continue to be important and popular. As a matter of fact, it looks 
like the majority of respondents will have some outdoor activities for the foreseeable 
future.



WHAT’S YOUR FAVORITE? 

We asked for your most popular and most innovative outdoor programs, 
and you delivered.



CHEESEBURGER IN PARADISE 



CHEESEBURGER IN PARADISE 
CONTINUED…



COME ON IN, THE WATER’S FINE

During the pandemic, the new members number was lower than normal, 
but reengagement was up over 400%



I WISH LUNCH COULD LAST 
FOREVER

A full 60% of meal delivery recipients during the pandemic were new or 
reengaged participants. Compared to 10% in a normal year, that number 
demonstrates that meals provide a great opportunity for increasing your 
reach to those people as you reopen to fuller capacity.



IN THROUGH THE OUTDOOR

Although the numbers for virtual programs appear small by comparison, 
they are still significant. 



REACH OUT AND TOUCH

During the pandemic, 50% of all people served via Outreach 
were new or reengaged participants. These were people in your 
communities who turned to you during a tough time for 
knowledge, assistance, companionship or just a friendly voice on 
the phone.



VIRTUAL GROWTH!  

Virtual programs in 2020. This graph shows the number of 
programs by month across the Network.



VIRTUAL SUMMER

Many Centers have made investments in technology to support virtual 
programming. 



BANANA PANCAKES

Recipes (45%) – Daily Meals, Baking, Brunch 
Gadgets (31%) – Air Fryer, Bread Machine, InstaPot, Juicers/Blenders 
Booze (16%) – Wine Tasting, Daily Cocktails, Mocktails, Seasonal Beers 
Techniques (8%) – How to roast, Meat temps, Steaming, Stir-Fry 



VIRTUAL FITNESS BY POPULARITY

Aerobics and yoga make up over 50% of the virtual fitness 
spectrum. Makes sense given what's outlined in the CDC report!



MORE SENIORS ARE EMBRACING TECHNOLOGY. 
BUT CAN THEY USE IT? ASK THEM. HELP THEM.   
• Covid increase social isolation, but 

also created opportunities for 
reaching more seniors than ever 
before. 

• Data suggests “Screen time has 
increased for those in their 60s, 70s, 
80s and beyond, and the rise is 
apparent across genders and 
education levels.” Pew Research

• In 2000, 14% of those ages 65 and 
older were internet users; now 73% 
are.



WHY GO VIRTUAL?  
● Availability of streaming choices 

today! –Zoom, Facebook, 
YouTube 

● Cheap! 

● Easy to set up and get started 

● Broadcast your own instructors 



BRICKS AND CLICKS

Just as retailers have adapted to changing consumer habits, Senior 
Centers have too. 



THE SENIOR CENTER OF THE 
FUTURE IS NOW 
• Senior Center Without Walls 
• Varies by Center & Geography

• Indoor 
• Outdoor  
• Virtual Live 
• Virtual OnDemand
• Phone 

• Center Without Walls allows 
Seniors more access content and 
services than ever before. 

• Centers can share content and 
programs across the MSC 
network and get credit for it.  



• Available Today! 
• Virtual Zoom Meeting 
• Conference Calling
• Online Registration & Payments (Take donations too!) 
• Record and Send Voice Messages with Voice Connect
• Instantly send emails including email reminders with Join 
• Automatic text and email reminders 
• Fun Facts – Sharing what we’ve learned 
• Contact Tracing
• Ability to track programs outside of the Center (using Apps and 

Scanners) 

• Coming Next!
• Virtual Program Library – Ability to share content across network to 

expand reach and create a larger community 

•   

WE ARE CREATING THE FUTURE! 
(WITH THE HELP OF CENTERS)



• We consider it a privilege to work with staff and 
volunteers like yours in Senior Centers throughout North 
America. 

• Thank you for sharing some of your time with us today.  
We appreciate it and hope to serve you in the future.  

WE ARE GRATEFUL FOR YOU!  



WANT MORE?
● To subscribe to the monthly Fun Facts newsletter, go 

to www.myseniorcenter.com click on ‘Contact’, fill in 
your address and the click ‘Subscribe’

● If you want an electronic copy of the report, email me: 
jeff@myseniorcenter.com or download it here: 


