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TCARE’s® Evidence-Based, ACL-Accredited and CMS-Approved Family Caregiver Support program (FCSP) reduces family caregiver
burnout and delays nursing home placement. TCARE’s evidence-based predictive technology saved Washington State Department of

Social and Health Services over $10M in a 2,300-caregiver pilot by delaying nursing home admissions by 18-24 months, which led to
TCARE approval under a CMS 1115-waiver as Medicaid-Approved. Clients include Area Agencies on Aging , State Units on Aging,

Insurance Providers, Community Based Organizations and is utilized in Title llI-E, Title 11I-D, Title VI, Veteran Caregiver Support
Services and more!!!

TCARE System

TCARE enables family caregivers to keep their loved ones at home longer. TCARE’s aging-in-place enterprise SaaS solution partners
with government and healthcare entities. TCARE uses its scientifically-validated algorithms to create an individualized care plan,
which reduces stress and burnout of caregivers and allows their loved ones to age in place.

3 4 5 6 SYSTEM PROVIDES:

Resource Database
Comprehensive Assessments
Outcome-based Reporting

C a re DECISION Person Centered Care plans
CARE MANAGER INDIVIDUALIZED COMMUNITY TAILORED Root Cause Burnout Identification
ASSESSMENT ALGORITHMS CARE PLAN RESOURCE PLAN |\ CARE PLAN Automated Check-in Gauging
Caregivers On-going Stress Levels
EVIDENCE & IMPACT STUDY

Following a pilot with Washington, the Centers for Medicaid and Medicare Services (CMS) approved TCARE and is now integrated
into Washington’s Long-Term Care Medicaid program. Washington State’s longitudinal study showed:

$10m DELAYED 20% 84%
SAVINGS PLACEMENTS REDUCTION IN REDUCTION IN
Serving 2.3k pop. IN NURSING HOMES MEDICAID SERVICES STRESS & DEPRESSION
By 18-24 Months WITHIN 6 MONTHS
COMPETITIVE ADVANTAGE

TCARE provides the only proven evidence-based, Medicaid reimbursed family caregiver support solution. TCARE is a cloud-based,
multilingual care management platform with proven outcomes and substantial cost savings. TCARE has impacted over 100,000
family caregivers to date and is clinically proven to reduce stress and depression in family caregivers.

PROVEN COST ONLY CMS-APPROVED MULTI-LINGUAL
CLOUDBASED DISEASE AGNOSTIC EVIDENCE-BASED l SAVINGS l PROGRAM IN US OFFERING
TCARE Resources Database TCARE Products

* Comprehensive Resource Database

* 16 Major Categories of Services

* 99 Sub Categories of Services

e Nationwide Resource Database

* Connect caregiver needs and Service organizations

AGING & DEVELOPMENTALLY
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TECHNOLOGY

TCARE is a SaaS-Based technology platform used by Care Professionals at all levels to support family caregivers.
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Assessment Form pg. 3

14. In the past week, how many days did you (the caregiver) personally
have to deal with the following behavior of the individual whom you
care for?

On how many days did they:

a. Keep you up at night.

0 (no) days 1-2 days 3-4 days 5 or more

b. Repeat questions/stories.

0 (no) days m 3-4 days 5 or more

c. Try to dress the wrong way.

0 (no) days m 3-4 days 5 or more

d. Have a bowel or bladder "accident”.

0 (no) days 1-2 days 3-4 days 5 or more

e. Hide belongings and forget about them

RESOURCE EFFICIANCY DASHBOARD

TCARE Population Health Data Dashboard is used to monitor and improve the efficacy and efficiency of delivery of
resources across multiple geographical areas with regard to demographic populations and addressing models.
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