
TEXAS INTEGRATED 
VICTIM SERVICES 
SYSTEM (IVSS) 
COUNTIES 
The IVSS & IVSS-Counties systems provide victims, 
survivors, and concerned citizens with timely and reliable 

information about offenders and criminal justice events. 
The purpose is to support victim notification, case 

information access, and service referrals through a 

centralized, automated platform, helping ensure victims 
are informed. 

 

 
Single Offender Record, Single Registration 

Register once and receive notifications regardless 
of offenses, counties, or agencies involved. 

 
Victim-Controlled Notifications 

Choose notification type (text, email, phone), set 
blackout dates, after-hours options, and 
alert frequency. 

 
Victim Account Management 

Add, edit, or remove registrations; update contact 
info; view historical alerts; pause notifications for 
an offense or offender. 

 
Proxy Registration for Advocates 

Victim advocates can register on behalf of victims. 

 
Unique Portal Access 

Dedicated portals for advocates and law 
enforcement for quick, secure access. 

 
 
 
 
 
 
 
 
 

 
HOW IT WORKS 
1 Register online, by phone, or 

through an advocate. 

2 Set preferences decide how and 
when alerts are sent. 

3 Stay informed receive verified 
updates from official offender 
data sources. 

Learn More & Register 
lvss-counties.tdcj.texas.gov 

 
866-268-8959 
Texas IVSS-Counties is free to use and phone assistance 
is available 24/7/365 days per year. 
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