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1. GIS Data Hub 2

a. GDH Updates
b. MSAG QC Addition

2. Working with Intrado Errors

a. Outside Provisioning Boundary
b. Address Range Overlaps

C. Artifacts

d. Edge-matching Moving Forward

ALl Record Update Tips
Compliance Changes for FY 2026 x
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GIS Data Error Reports
Q&A
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GIS Data Hub 2
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Updates to GDH Platform
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Field Comparison

ALl to RCL - Rollups

Updated to have clearer messaging about comparison being
made as well as values that failed
Rollups will automatically merge idential fallouts with the

same ALl address and inform you the number of matching ALl
records. The summary report will still report total fallouts.

ALl to RCL Updated to have clearer messaging
Ability to change field order in configuration from original
Field Order Changeable build. Will be reviewing/testing and then likely updating

Download Uploaded Data

SSAP to RCL - Updated
Messaging

exported data schema to match CSEC schema
Ul update to include location to download uploaded data.
GDH will retain the last 4 uploaded datasets regardless of
success or failures.
Extended information now provides "hints" to make it easier to

know what to fix (i.e. Address: 9 RHEA MILLS CIR | Community: PROSPER |
ESN: 121 | Corresponding RCL Unique ID: uniquelD@nct911.org | Ensure a
road segment includes the correct address ranges and required attributes for
this address point.)
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MSAG to RCL Sync Addition

* Added beginning of August To have this check configured:

e Checks f treet
nar?,c;;? é)srl:lagglslss,:éee 1. Obtain a copy pf your MSAG
community exact matches from : 1I‘ror|n 3’09{ p_rt(r)]wder |
MSAG table to RCL layer . Include It with your norma

« This includes gaps in ranges as well as UPIO?d to GDH
the high and low range checks 3. Email the

 Can be used to self-audit csecteam@geocomm.com to
your geoMSAG for either configure the MSAG field
Intrado or Motorola RPCs mapping for QC
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Working with Intrado Reported Errors
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Working with Intrado Reported Errors

What kinds of errors can you receive?

*  Outside Authoritative Boundary « Boundary Internal Gaps
« EMS « EMS
Fire « Fire
Law « Law
PSAP - PSAP
SSAP  Address Range Overlaps
RCL « RCL
« Geometry Error
. EMS
« Fire
« Law
- PSAP
RCL
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Working with Intrado Reported Errors

Outside Provisioning Boundary
Site Structure Address Point: Make sure point is fully within your Provisioning Boundary

Road Centerlines: If you have received no OAB errors for any polygon layers, they likely are
features that need the OAB exception code. Verify that there is a vertex on the Provisioning
Boundary for your to snap to.

Fire, Law, EMS, & PSAP: Likely culprit is a moved Provisioning Boundary
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Working with Intrado Reported Errors

Address Range Overlaps

1. Often features that require the ARO code

2. Verify ranges are not actually overlapping
1. You will often find the road direction for the features is opposite which can cause

the false errors in EGDMS
3. Add code to your gcException field

]
d .
1:2,071 v e oY R 98.7118644°W 29.7402002°N v <3 Selected Festures:4 | 9 | |1
H RoadCenterlines_Errors [ RoadCenterlines X
ield: F Add FEl Calculate  Selection: [fg Select By Attributes @2 Zoom To 2% Switch B Clear EZ Delete 5iCopy | Highlighted: 5 Switch
r_ R ity rity_R M Typ Sep | 5t Name
EEEEEEEEEEE 1200 -0 en Homestead
201 1209 Address Rangeo<¢ odd . Homestead

lllllllllllll
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Working with Intrado Reported Errors

Geometry Error

Road Centerlines: Errors appear in their own shapefile named RoadCenterlines Errors NULL
regardless of geometry issue. Check the last couple fields for details on specific issue. If the
shapefile has no geometry, use the RCL UID to locate problem feature

ERRORTYPE ERRORMAME  REASOM

18 | Geometry Error | Geometry repair altered geometry: Self-Intersections in 20
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Working with Intrado Reported Errors
Boundary Gaps and Overlaps

If you are seeing sliver gaps and overlaps, the easiest action is to align to your

artifacts layer
Map Properties: Map O X
. Search P~ | Select the Coordinate System to view the available options,
1. Download your Intrado error files General Current XY Detels  Curent
Extent
1 I 1 NAD 1983 StatePlane Texas N Central
a. You will notice the shapes are shifted from Clp Layers e e e : <None>
. Metadata
yours because of the shift from State Plane — ¥ Coondinate Systoms Avilale. [0 5T @-
to WGS 1984 :Fr::::formatlon ‘e
2. Determine the correct Transformation to use to femnetor @ Unkmown
abelz b WG5S 1984
reprOjeCt those files for alignment Color Management b () NAD 1883 StatePlane Texas S Central FIPS 4204 (US Feet)
. . 4 .T. MNAD 1983 StatePlane Texas M Central FIPS 4202 (US Feet)
a. View the Properties of your Map ORI s
b_ Venfy the map’s projection iS set to your v () WGS 1984 Web Mercator (auxiliary sphere)
. . . b Geographic Coordinate Systemn
native projection | |
Enable wrapping around the date line
[ QK l [ Cancel l
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Working with Intrado Reported Errors
Boundary Gaps and Overlaps

1. In your map view, make sure you are zoomed into an area with an
artifact error

2. In the Map Properties, choose Transformation
a. You'll see the transformation is the default
b. Update the transformation until your polygons align. Typically, it

will be one with “Texas” in the name

3. Once you know the transformation, you can reproject the artifact,
using that transformation and import them into your .gdb for easier
aligning
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Working with Intrado Reported Errors
Boundary Gaps and Overlaps

Map Properties: Map a X
- | Search p v
Intrado Artifact Laver and map _ . |
General These transformations are required to position datasets in the map. @
Error Extent Layer coordinate system Transformation path Map coordinate system

Clip Layers
WS 1984 £ WG5S 1984 (ITRFO0) To NAD 1983 v | £ |NAD 1983

Metadata == Detaile %
Mo vertical CS ~Ekals Mo vertical CS

Coordinate Systems

Transformation

Time Additional transformations
lllumination Add

Labels

Celor Management

Learn more
Zoom Level
[ oK l [ Cancel ]
Current

Provisioning Previously
Boundary loaded PB

f |

114,55 o | E T Y | 96.5213443°W 33.7571155°N v Selected Features: 0 |
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Working with Intrado Reported Errors
Boundary Gaps and Overlaps

Map Properties: Map O x
Search P o~
Layer and map

General These transformaticns are required to position datasets in the map. @
Bxtent Layer coordinate system Transformation path Map coordinate system
Clip Layers

WGS 1984 £ | MAD 1983 To WGS 1934 east Texas 38 v ] £ || NAD 1983
Metadata == —

Mo vertical C5 MAD 1983 CSRS To WGS 1984 1 + NAD 1983 To NAD 1983 C5R5 4 &3
Coordinate Systems NAD 1953 To WGS 1984 3
Transformation MAD 1983 CSR5 To WG5S 1984 = NAD 1983 To MAD 1983 C5R5 4
Time Additional transformatiol WGS 1984 (ITRFDZ) To NAD 1983 2011 = NADE3 to NAD23(2011) 1

WGS 1984 (ITRFOO) To NAD 1983 2011 = NADSE3 to NADS3(2011) 1

lNumination Add MAD 1983 (2011) to WGS 1984 1 = NADE3 to NADS3(2011) 1
Labels MAD 1983 To WG5S 1984 east Texas 38 £d

MAD 1983 To WG5S 1984 west Texas 39

MAD 1983 To WG5S 1984 Florida 18

MAD 1983 To WGS 1984 eastern ID MT 19

MAD 1983 To WG5S 1984 2

MAD 1983 To WG5S 1984 OR WA 41

MAD 1983 To WG5S 1984 Michigan 26

MAD 1983 To WG5S 1984 northern California 43
MAD 1983 To WGS 1984 Nevada 48

MAD 1983 To WGS 1984 Minnesota 14

MAD 1983 To WGS 1984 Mew Mexico 30

MAD 1983 To WGS 1984 Arizona 32

MAD 1983 To WGS 1984 Mew York 31

MAD 1983 To WG5S 1984 southern California 54
MAD 1983 To WGS 1984 Missouri 15

MAD 1983 To WGS 1984 Oklahoma 34

MAD 1983 To WG5S 1984 Wisconsin 42

Color Management

Learn more
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Working with Intrado Reported Errors - Demo

« Boundary Gaps and Overlaps
 Address Range Overlaps
« Road Geometry Error
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Edge-matching Moving Forward

« Boundaries must align with neighbors in
EGDMS to load PB per Intrado standards

* Previously we had more flexibility in overriding
problem areas
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Updates to ALI Records
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CSEC Program Policy Statements (PPS)
PPS 030: 9-1-1 Database Maintenance

Regional Planning Commission Requirements

An RPC is responsible for ensuring the information contained in the 9-1-1 Database is current, accurate, and
complete as defined in CSEC NG9-1-1 GIS Data Standard to enable accurate and timely determination of caller
location.

GIS Data Standard

An RPC is required to implement the CSEC NG9-1-1 GIS Data Standard and ensure all required data layers are
accurate, complete, and conform to the standard. To demonstrate compliance, an RPC is required to submit GIS
data to the Commission (or designated contractor) for evaluation of the RPC’s GIS data quality a minimum of
once a month

Escalation Process
It is the responsibility of the RPC to escalate its 9-1-1 database errors to the appropriate SP. RPC 9-1-1
Database maintenance plans must include an escalation process which includes appropriate documentation of
the error escalation and notice to the Commission prior to escalation with SP.
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Tips

1. Resent ALI DR through AT&T/Motorola portal
2. Determine telco and contact them directly
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Compliance Changes for FY26
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Compliance Requirement Update for FY26

99.5% 99.556%
98.5% ALl to SSAP 98.75%
1.1% 1.05%
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Compliance Information
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Compliance Requirement

Current RPC average GIS Error percentage is 0.3628%
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Compliance — GIS & Upload Criteria

GIS Criteria Uploads
2024 2025
RPC 10-Sept 2025 October |November | December | January | February March April May June July August September
Match Rates (In Progress)

AACOG 1.02% Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes

ATCOG 0.01% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
BVCOG 0.02% Yes Yes Yes Yes* Yes* Yes* Yes Yes Yes Yes* Yes*

CBCOG 0.76% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

CVCOG 0.05% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
DETCOG 0.37% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
ETCOG 1.35% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes*
GCRPC 0.09% Yes* Yes* Yes Yes* Yes Yes* Yes* Yes* Yes* Yes* Yes Yes*
HOTCOG 0.24% Yes* Yes* Yes* Yes* Yes* Yes* Yes* Yes* Yes* Yes* Yes* Yes*
MRGDC 1.34% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

NRPC 0.00% Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes

PBPRC 0.10% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

PRPC 0.64% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes* Yes

RGCOG 0.48% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
SETRPC 0.02% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
SPAG 0.04% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
STDC 0.04% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes*
TCOG 0.51% Yes Yes Yes Yes Yes Yes Yes Yes Yes* Yes Yes

WCTCOG 0.01% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

*Valid upload to GeoComm contained critical errors Meets Compliance

*Valid upload to GeoComm but could not provision to ESInet 5.00% |Does not meet compliance

because of Provisioning Boundary work or other special project with 0.50%  |[Current meets compliance

Missing two or more items from meeting compliance
Intrado/AT&T G EOCOM M

Missing one item from meeting compliance




Compliance — ALI to SSAP & ALI to RCL Criteria

RPC ALl to RCL | ALl to SSAP

AACOG 99.49% 98.27%

ATCOG 98.10% 93.84%

BVCOG 99.81% 98.57%

CBCOG 96.79% 87.19% ALl to RCL Compliant ALl to SSAP Compliant
CVCOoG 99.98% 98.63%

DETCOG 99.93% 99.03%

ETCOG 98.71% 95.39%

GCRPC 99.99% 99.59%

HOTCOG 99.97% 99.91%

MRGDC 99.85% 99.61%

NRPC 99.97% 99.49%

PBPRC 99.98% 99.53%

PRPC 99.73% 98.63%

RGCOG 99.47% 96.32% mYes mNo mVes mNo
SETRPC 99.93% 99.93%

SPAG 100.00% 99.17%

STDC 99.84% 99.81%

TCOG 99.45% 96.55%

WCTCOG 99.97% 99.36%
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Total Compliance

Monthly Upload
RPC ALl to RCL ALl to SSAP | GIS Match Rate .
(in last year)
AACOG No No Yes No
ATCOG No No Yes Yes
BVCOG Yes No Yes Yes
CBCOG No No Yes Yes
CVCOoG Yes Yes Yes Yes
DETCOG Yes Yes Yes Yes
ETCOG No No No Yes
GCRPC Yes Yes Yes Yes
HOTCOG Yes Yes Yes Yes
MRGDC Yes Yes No Yes
NRPC Yes Yes Yes No
PBPRC Yes Yes Yes Yes
PRPC Yes No Yes Yes
RGCOG No No Yes Yes
SETRPC Yes Yes Yes Yes
SPAG Yes Yes Yes Yes
STDC Yes Yes Yes Yes
TCOG No No Yes Yes
WCTCOG Yes Yes Yes Yes
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GIS Data Error Reports
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Average of Errors Over Time

Total GIS Errors & Critical Errors

Feb-25,7,013
Oct-24,6,574
_‘& Feb - 25, 6,047

'
/

Jul-24,1,318
~ _ -25,1,020
un T Sept - 25,518
Jul- 24,57 @ Oct- 24, 86
Sept - 25, 11

Jun - 25 Sept- 25
Jun - 25, 145

oA QGralut & v crn v Jun -25, 145

ALl to SSAP & RCL Average Syncronization Rates

Oct - 24,99.22% Sept - 25,99.51%
Jul - 24,98.52% b L Feb -25,99.25%

Jun - 25, 98.46% B R
# Sept - 25,97.83%

/

4 Feb- 25, 95.83%

- -
JEI_ e Oct - 24, 94.90%

Jun - 25,94.08%
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Status of GIS Quality Control Error Totals by RPC

GIS Data Errors - October 2024 - September 2025

5,000
4,000
3,000
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1,000 |
O H_ ‘ || Il — Em I
O O (:> & C & O &) <§.’ (] 0(9
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Status of GIS Critical Errors by RPC

GIS Data Critical Errors - October 2024 - September 2025

50
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Status of ALI to Address Point Match Rates

ALl to SSAP Match Rate - October 2024 - September 2025
100.00%
95.00%
90.00%
85.00%
e Oct-24
75-00% Feb-25
Jun-25
70.00% 10 RPCs > 98.55% un
7 RPCs 90% - 98.54% W Sep-25
65.00%
1 RPCs 80% - 89.9%
60.00% I I I I I
55.00%
6 O © & & ¢ 6 L b & O O
& & & & & & F & LS
??EJ ‘;‘\L Q;&b (.?}L C}L Q((, f_*)c“’ \2\6‘ @Q“ QQ" Q Q-@(J L)é Cs ,(\(.z Q&O(.z
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Status of ALI to Roads Match Rates

100.00%
99.50%
99.00%
98.50%
98.00%
97.50%
97.00%
96.50%
96.00%
95.50%
95.00%
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93.50%
93.00%

¥
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1,?-..

ALl to RCL - October 2024 - September 2025

Oct-24
Feb-25
W Jun-25
W Sep-25
13 RPCs > 99.75%
6 RPC 90% - 99.49%
i CCER RN TR

©
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Questions + Discussion

For more information contact:

Hanna Lord Erin Emmerich Nicollette Jenkins Heidi Ness
Senior GIS Manager GIS Coordinator GIS Coordinator GIS Specialist 111
hlord@geocomm.com eemmerich@geocomm.com njenkins@geocomm.com hness@geocomm.com
(320) 281.2111 (320) 460.2920 (320) 281.2201 (320) 281.2133
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